Realise the benefits
of modern technology,
today.

Who are we?
Pivotal Data is a multi-faceted, integrated managed services provider. We help organisations of all sizes solve
complex business challenges by implementing, maintaining and managing digital solutions that simplify
complexity and create agile, customer-centric organisations.
Our unrivalled technical competencies and skills span a comprehensive range of progressive ICT solutions,
which we provision over secure, IP-enabled infrastructure to deliver measurable outcomes.
This equips us with the capabilities to provide a clear roadmap for digital transformation enablement through
a practical step-by-step process. We are passionate about partnering with our customers to transform them
into digitally-empowered, future-ready businesses.

How can we help you?
Customer experience
In today’s highly competitive marketplace, the ultimate success or failure of your business
hinges on customer loyalty. Let Pivotal Data help your business craft personal and memorable
customer experiences that meet the unique preferences of digitally-engaged consumers.
We achieve this by applying the most advanced cloud, on-premise or hybrid omnichannel
customer experience and engagement solutions to attract and retain customers.

We are the #1 Genesys partner in Africa and the only Gold partner to offer the full
range of omnichannel and analytic solutions, either as on-premise, hosted or cloud
deployments.

Enterprise telephony
Our hosted IP PBX solution offers your business more flexibility and reduces your telecommunications costs and risks by taking voice minutes on net. Our solution also improves how
your company communicates and collaborates with staff, partners, suppliers and your customers by providing access to a robust suite of communication features. Additional operational efficiencies and productivity benefits are realised with enhanced features and functionality including easy system management from your web browser or mobile app.

We are the first and only African company to achieve Polycom Hosted Voice
Platinum partner status 2017, 2018, 2019.

Infrastructure
Our world-class data centres are the foundation on which our digital enablement capabilities
are built. Our geo-redundant, highly available and secure data centres offer end-to-end
virtualised IT infrastructure, servers, databases and co-location space, to applications and
remote desktops.

Facilities management
Pivotal Facilities boasts the physical build expertise and technical capabilities for greenfield
end-to-end facility developments. We specialise in the deployment of IT infrastructure for
contact centre or on-premise data centre installations.

IT managed services
Managing complex digital environments is burdensome on internal IT staff. Rather outsource
your ICT management to our skilled, technically-proficient experts. Our high-value services
offering, advanced infrastructure and responsive systems will optimise your IT environment
and keep costs in check, while empowering you to achieve extraordinary business results.

Hosting
Whether you are a local organisation with an international footprint, or a global player
with local operations, we can design, implement and manage customised, fail-safe hosted
services and infrastructure that delivers the availability, reliability, performance and security
required by multi-national organisations.

Networking
The convergence of traditional and emerging technologies necessitates dynamic and agile
network infrastructure that can adapt and respond to rapidly evolving digitalisation trends.
Lay the platform for digital transformation enablement with our range of secure networking
and connectivity solutions that meet the needs and budgets of any business.

Why choose us?
Improve business focus
•

Outsource the maintenance and upgrades of your ICT systems to reduce the burden on your internal
IT resources.

•

Partner with a single provider that can deliver all your ICT requirements.

•

Revolutionise customer experiences and enhance engagement with our contact centre expertise and
solutions set to create loyal and satisfied customers.

Build a digitally competent business
•

Boost workplace productivity and collaboration with a range of digital tools.

•

Connect geographically disparate locations or remote workers to create efficient virtual workforces.

•

Easily embrace workplace trends such as mobility and BYOD.

Drive cost efficiencies
•

Shift your ICT spend from a capital expense to a predictable and affordable monthly operating cost.

•

Eliminate hardware and software maintenance and upgrade costs.

•

Realise cost savings on your communications by shifting voice and data on net.

Future-proof your business
•

Immediately access new technologies, updated features and functionality as they are developed or
released.

•

Create a nimble and agile business with unrivalled scalability and flexibility to easily adapt and respond
to changing employee, customer and market requirements.

•

Simplify your future digital transformation roadmap by ensuring infrastructure and systems are highly
interoperable in the cloud.

You’re in good company

Connect with us
Silverpoint Office Park
Building No. 1
22 Ealing Crescent
Bryanston
+27 87 310 5900
info@pivotalgroup.co.za
pivotaldata.co.za

